TG4

Broadcast and Multimedia Support Engineers
Permanent Contract
Location: TG4 Headquarters

TG4 is the national Irish-language television broadcaster based in Baile na hAbhann, Co. Galway. TG4
content is available on all television platforms throughout Ireland, worldwide on the internet, and on
digital platforms. TG4 is a public service broadcaster-publisher that sources the majority of its
content from the independent production sector, content which has won many awards and
accolades. TG4 is currently seeking to recruit Broadcast and Multimedia Support Engineers.

Irish is the working language of TG4. A positive attitude towards the language is essential for
applicants. TG4 is an equal opportunities employer and eligible applications will be considered
regardless of gender, sexual orientation, age, social background, race and ethnicity, disability, civil or
family status, religion, or membership of the Traveller community. TG4 supports diversity and
welcomes applications from people from a variety of backgrounds.

Reporting to the Engineering Manager in the Technology and Distribution Department, and working
daily across departments with various TG4 teams, the successful candidates will be responsible for
providing technical support for TG4 services across all platforms. These positions will involve shift
work and weekend work.

TG4 wishes to recruit Broadcast and Multimedia Support Engineers who are motivated, experienced
and technically skilled to join our Technology & Distribution Division at a time of change in TG4. This
is an excellent opportunity for someone with experience or qualifications in Broadcast Technology or
a related technical field.

You will play a key role in supporting TG4’s broadcast systems and infrastructure across content
production, video, audio, studio and other support on TG4 platforms support including a new digital
news service to ensure smooth day-to-day operations across the station. You should be able to work
independently and collaboratively and cross functionally as part of a dynamic team.

Among the responsibilities, but not limited to, will be:

e Provide day-to-day technical support to TG4 staff as prioritised by TG4 Director of
Technology and Distribution

e Monitor and maintain TG4's technical infrastructure including broadcast and online systems.

e Carry out preventative maintenance and system health checks.

e Technical troubleshooting

e Respond to technical queries and issues raised through TG4's help desk system.

e Support the full media lifecycle — from commissioning, acquisition, and ingest, through to
transmission and archiving.



e Contribute to the smooth operation of the station’s technical facilities and workflows as
prioritised by the organisation

e Participation in project-based work when required

e Any other reasonable duties as may be requested by your Manager, the Head of
Department, or the Director General in line with the needs of the organisation.

The television industry is constantly evolving. TG4 embraces these changes and the organisation, as
well as staff duties, will adapt accordingly.

Experience for the Role

e Minimum of 2 years’ experience in a broadcast or relevant technical role.

e Degree or qualification in a related field (Broadcasting, Engineering, IT, Computer Science,
etc.)

e TG4 seeks a self-starter who thrives in a busy environment and who works well
independently and as part of a team.

e Understanding of the media environment.

e Proven ability to configure, troubleshoot, and maintain IP-based systems.

o Effective problem-solving and troubleshooting abilities.

e Broad knowledge of computer systems and IT infrastructure.

e A proactive attitude towards learning new skills, new technologies, and self-growth.

e Irishis the working language of TG4; a willingness to learn Irish and speak it in the workplace
is essential. Training and classes will be provided where needed.

e You will succeed in this role if you are able to work confidently, flexibly, and effectively on
your own initiative in a stimulating environment.

Please Note: This job description is a guide to the broad areas of responsibility and accountability
and should not be considered an exhaustive list. The job description may be subject to review in light
of new structures and/or changes to TG4's requirements.

Applicants are requested to submit a CV along with a cover letter for the position of Broadcast and
Multimedia Support Engineer to cv@tg4.ie by 4pm Thursday, 07 May 2026.

Additional Information for Applicants
Grade: Grade 4

Working Hours:

This is a fixed-term position of 78 hours per fortnight. Due to the requirements of the role, flexibility
is expected from time to time, including work outside office hours, some weekends, and public
holidays.

Annual Leave:
You will be entitled to 23 days of paid annual leave per year.

Pension:
TG4 staff are entitled to join the TG4 Pension Scheme, subject to the terms of any existing scheme.



Other Benefits of Working at TG4:

e Training and Development Opportunities
e Study and Examination Leave

e Professional Membership Fees

e Contributory Pension

e Employee Assistance Programme

e Cycle-to-Work Scheme



